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SOCIAL MEDIA

The selling tool for the general public to join the conversation was
done through the Urban October page, a Trello board as well as
coordinating with UN headquarters in New York.

The board had key
messages, infographics,

social media copy and links
to various resources such as
the Urban October page

#WORLDHABITATDAY

I World Habitat Day

The hashtag

#WorldHabitatDay was = #%° = v S -
used 133 times by 104 .
users globally. It had a
reach of 18,735
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TWITTER

Followers to the UN-Habitat Account
increased by two thirds in the first 6
days of October compared to all of
September. Total new followers: 436

Our top post on World Habitat Day
earned 151 K impressions

The top influencers this day included
the Vice President of India and
organisations such UNEP, MySafetipin
and 400cean

! . FEE
World Habitat Day
Q & SETTINGS

POSTS AVGENG FOLLOWERS IMPRESSIONS EXPOSURE &  DOM:

1 460 707,562 707,562 707,785

1 1122 244,240 244,240 263,359

1 1 107,643 107,643 109,927

1 ” 98,522 98,522 98,587

1 125 53,647 53,647 54,442

1 3 842 842 46,426

1 1213 43,671 43671 44,404

1 10 32184 32184 32184

Day one WHD
Views 1,913
Reach 1,853

Day two WHD
Views 2,281
Reach 2.3k

TWEET HIGHLIGHTS

TOp Tweet camed 151K impressions

Across the world #Housing is the building
block that sets up a foundation for:
thealth,

wdignity,

esafety,

wwell-being

#%inclusion

#WorldHabitatDay #Housing4All

< urbanoctober.unhabitat.org/whd
pic.twitter.com/IXcUtVLruo

Adequate housing provides the basis for

halonanina and the well-heina of neonle ¥

w4 346 131

View Tweet activity

The global observance was
celebrated virtually and live on the
UN-Habitat Youtube channel.

View all Tweet activity

TOp mention earned 4 461 engagements

" United Nations
el QUN - Oct 5

1.8 billion people lack adequate housing —
making it difficult to carry out physical
distancing & maintain good hygiene amid
#COVID19.

On Monday's #WorldHabitatDay,
@UNHabitat explains why inclusive &
affordable housing is key to the pandemic
response. bit.ly/319RLQ6
pic.twitter.com/402pR5c8qF

{' October 5

%

423 t3166 W335

2020

View Tweet

1 32 472 4712 13,052
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FACEBOOK

In the first week of October the UN-Habitat
facebook page followers are up by 70%
compared to the previous week. Total new
followers : 473

70%

The top post reached 4,200 people . The

most popular post within this first week is the

Human Shelter Trailer that is part of the
#Housing4All campaign

Total Video Performance @
@ Minutes Viewed 641
. 1-Minute Video Views 159
. 10-Second Video Views 563
. 3-Second Video Views 1,409
(10 Average Video Watch Time 0:07

H Audience Retention

Unique 3s Video Post

Posted Date ESMAted 55 video Views 10s Video Views Uriau e s

Instagram stories were critical in
sharing links for the livestream of
the global celebration of World
Habitat Day:.

Because of messaging around
World Habitat Day our instagram
page enjoyed 47% more
engagement than in the previous
week. 11K accounts were
reached.

Our main post was viewed more
than 5026 views, more than
double our daily average.

UN-HABITAT
October 5 at 9:11 AM - @
Hey! Did you know #WorldHabitatDay has been observed across the

& on the first Monday of October since 19867 Adequate #Housing
is central to providing shelter against safety & health risks!

Take time today to to reflect on the state of our towns and cities,
and on the basic right of all to adequate shelter.

Join the conversation! ... See More

FHOUSINGSALL

HOUSING IS A HUMA
RIGHT AND A CATAL
FOR ALL OT
FUNDAMENTAL
4165 184
People Reached Engagements
o 38 27 Shares

14 Stories >

1IGTV Video >

g




gl 67168 followers

- UN-Habitat (United Nations Human Settlements Programme) e
2d - @

#Housing is one of those basic social conditions that determines the quality of Update metrics © Time range: Sep 30, 2020 - Oct 6, 2020 v Metric: Impressions ~

lite & welfare of people & places. On #WorldHabitatDay we put a spotlight on T e
how housing can contribute to reducing social inequalities & achieving

#GlobalGoals! Today kicks off 5 weeks of advocacy to raise awareness on the 15,000

importance of homes, and an oppertunity to share your solutions to inspire

others. You can join the campaign and register your innovations! 12,500 })—/o

Monday, October 5

You can also catch this inspirational exploration film looking at four continents,
That will take you to extreme social, economic and environmental conditions
worldwide while presenting a series of testimonies that look at various
dimensions of human living.

10000 O Organic: 12,999 197% previous day

Impressions

7,500
5000
Catch all of today's highlights here: https://unhabitat.org/

25500
Sep 30 Oct 1 Oct2 Oct3 Octa octs oct6

#WorldHabitatDay #HumanShelter #NotJustARoof #UrbanOctober O Organic
#HousingdAll

yn@HABTAT

In the first week of October the UN-Habitat Linkedin
page followers and views are up by 15 % compared
to the entire month of September. We got 3,188
unique visitors.

e had 362 button clicks on World Habitat Day
alone. These are the people that followed links
back to the website.

OO & 179 - 2,232 Views

Reactions

01L5¢0400

N Like ] comment g4 Share <7Send

D 2,232 views of your video

0 <Add a comment... ® O )

News and stories

The World Habitat Day page
received 8,335 views while o » &

the homepage received ogrcs, aarng B0 LY LT i ol e
3,128. This accounts for 17%

more traffic than the previous

STORY STORY
UN-Habitat and Indonesia Host the First The Human Shelter’ an explorative STORY
\x/ee k Ever Virtual World Habitat Day 2020 from documentary to illustrate UN-Habitat UN-Habitat aims to use plastic waste to

Surabaya 'Housing for All' Campaign support housing for all

+ ALL NEWS AND STORIES
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WORLD HABITAT DAY

EDITORIAL

e e In the past week 764 articles have
L been written referencing UN-Habitat.
com s : On World Habitat Day two topics
: " MO s 2 om0 . .
e dominated reporting around
ot o - UN-Habitat on editorial platforms
m I e - s asm e globally:
&y . Housing - 43.47
MMMMMM 174 ﬂ 200
nnnnnnnnnn WorldHabitatDay - 547
" Happy World Architecture Day! ® -2 '
Wt —] copyright © created a post
MMMMMMM 200
& philip stevens i designboom cle?(edﬂnn!l e . N e
andedlireincent ki vhiehlsresponeble forsevenlofthepimned- | ermos 6 B23m L2 oo

Top Articles

* https.//www jagranjosh.com/general-knowledge/world-habitat-day-
1411218645-1

e https.//www.worldstagegroup.com/2020-world-habitat-day-a-better-
urban-future-within-our-reach-fashola/

* https.//english.newstracklive.com/news/learn-important-things-related-to-
world-habitat-day-mc24-nugo1-ta272-1122216-1.html

e https://www.environewsnigeria.com/un-habitat-advocates-increased-
investment-in-housing-development/

e https.//www.archdaily.com/277569/happy-world-architecture-day
https.//unfccc.int/news/urban-climate-action-is-crucial-to-bend-the-
emissions-curve

764 Results

= UN-Habitat




UN-HABITAT
EXECUTIVE DIRECTOR

Urban
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The Executive Director's social media
account's received a lot attention
globally

Profile visits Mentions Followers

3,098 124.2% 448 1124.0% 14.2K 1230

INSTAGRAM:

35 new followers

645 accounts reached

Her World Habitat Day message was received
positively on the platform with an engagement
of 229

TWITTER:

Followers: 230 new followers
Mentions: 448 up by 100%
Profile visits: 743 up by 24.2%

@ UN-Habitat Executive Director, Maimunah Mohd

" FACEBOOK

Happy #WorldHabitatDay

Let's take time this #WorldHabitatDay to think about how we can Page views: 1305 up by 84%

shape the future of our cities and communities to make them more

ilient. Thi has been tough f us & housing h:
been critcal against sCOVIDIS. Post Reach: 22,180 up by 84%
1.8 billion people, or more than 20% of the world’s population, lack °
d te #housing. This includ d 1 billi le living i .
informl setlments. H1oue1g s a fundamental human igt. Engagement: 2479 up by 78%
See More

Followers: 248 up by by 70%

Happy World Architecture Day! ®

uuuuuuuuu

MMMMMMM 0 2.364.3K =00

Reach More People With This Video X ekt 2904212543 o v s s
Videos like yours are being boosted to reach more
people. Boost your video post

1271 133
People Reached Engagements Boost Post

[ERTY

aaaaaaaaaaa

Editorial content:

o a138M EI

417 stories reference the Executive Director in the first week of October. There was a
significant peak on World Habitat Day and the day after in news pieces. This made up
more than half of the total content referencing UN-Habitat in the same period.
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Top Devices and Apps

B Android 40 %
iPhone 34 %
G Desktop/web 17 %

. Other 9%

Gender

i Male

Female

%

Full device breakdown @



